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es Du Pavey

James Du Pavey
is an independent
Estate Agents
based in
Staffordshire

and Cheshire
with locations in
Stone, Eccleshall
and Nantwich.

Founded with a single
vision to provide

an outstanding
bespoke service for
every client, James
Du Povey offers a
flexible, personal
service offering help
and advice during
every step of the
property sales and
purchasing process.

Simple. Slick. Smart.

Identity Verification
Made Simple
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Case Study

How James Du Pavey use Credas’
Anti-Money Laundering Checks

At James Du Povey, we have always had a strict
approach to our Anti-Money Laundering (AML)
process and procedures — to ensure we have the
highest level of compliance possible.

However, we consistently found that our checks to be
laborious, taking individual copies of documentation for
certification of clients.

We would then buy a copy of the land registry, and process
some digital checks such as electronic ID checks and PEPs
and sanctions through CallML. However, we didn't run a
check to confirm the identity of the individual or that the
document they are using has been authenticated.

With our old method, there were several concerns from an
IT security point of view with GDPR for example. We had
members of staff taking pictures on cameras and storing
client data on multiple computer systems and drives so the
security of this data and images was always a worry.
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Since using the Credas platform, the difference is night and day. Our staff feel
confident in our new process, and our speed in getting properties to market is
much quicker meaning turning sales around is far more efficient for the client.

With manual checks taking up to 32 staff other PropTech available out there, helping us
hours — through chasing clients, obtaining generate more leads, clients and sales.
documentation, producing risk assessments,

and scanning and imputing data into our legacy ~ Our staff and clients have fully embraced
systems — with Credas, our AML process has the use of Credas and it genuinely saves us

now been reduced to just a matter of hours.  time, making us 3-days quicker than our

competitors. In a saturated market such as
James Du Pavey are a forward-thinking agency, estate agency, this is a significant advantage
and we welcome technology such as Credas. for us.

We use virtual reality (super tech-savvy) and

“Since using the Credas platform, the difference is night
and day.

Credas has helped refocus our team roles, giving them
more time to concentrate on commercial activities.”

Credas brought simplification, timesaving and security to our business.

The system allows us to check all clients quickly, activities — and allows us to do this at scale —
with the additional protection of being able to ensuring the highest level of compliance.

screen clients for international PEPs and sanctions.
Credas has been a fantastic tool for us to

Credas has helped refocus our team roles, giving grow our business. We love it.
them more time to concentrate on commercial

Speed Liveness Verification NFC Chip

Increase Uil SEvEe Accuracy Reading Accuracy

® ® 0 ©

Simple. Slick. Smart. hello@credas.co.uk | credas.co.uk




